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**MEDIA RELEASE** 
 

ACCORD Australasia Launches Industry Quality Commitment:   
Your Guarantee of Product Excellence 

Embargoed until 10 November 2005.   ACCORD Australasia - the peak industry group for the 
consumer, cosmetic, hygiene and specialty products sector - today launched its Industry 
Quality Commitment at the industry’s inaugural National Conference at the Marriott Resort 
Surfers Paradise. 

ACCORD Chairperson Peter Keech said the Industry Quality Commitment has been launched in 
recognition of the importance of industry products to all segments of the Australian economy.  

“Hygiene, cleaning, personal care and other speciality products are used in millions of Australian workplaces, 
homes and institutions every day,” Mr Keech said.  

“These products are vital for maintenance and asset protection throughout industry.  They keep offices, 
workplaces, homes, institutions and schools hygienically clean.  And they are essential for safe food 
handling and production. 

“It is therefore important to the customers of our industry that the products they have purchased do the job 
they expect, both safely and effectively.  Whether you are a farmer, a nurse, a chef, a cleaning contractor or 
just looking after the family home, you want quality products that deliver high levels of cleanliness and 
hygiene reliably.  

“The Industry Quality Commitment is our way of letting customers know that ACCORD members take their 
responsibilities for quality, safety and the environment seriously,” Mr Keech said. 

Through the ACCORD Industry Quality Commitment companies give a commitment to their customers 
and the community in four key quality areas: 

• Public and Occupational Health & Safety 

• Environmental Values 

• Compliance and Continuous Improvement 

• Business Ethics/Commercial Practices 

According to ACCORD’s Industry & Strategy Director, Craig Brock, the Industry Quality Commitment will 
help customers identify the companies and products that they can rely on, especially in the industrial and 
institutional product market. 

“When you purchase a product from an ACCORD member, you are dealing with a company that is investing 
in the future of its industry and is interested in keeping its customers satisfied,” Mr Brock said. 

“ACCORD membership gives companies access to the latest information on regulatory compliance and 
product technical, safety and environmental specifications. 

“Our members take the time to ensure their products meet customer needs and community expectations.  
The Industry Quality Commitment is all about promoting the benefits and peace of mind you get when you 
buy products manufactured by ACCORD members,” Mr Brock concluded. 
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