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Australian laundry detergent industry launches new consumer  
information website: www.washwise.org.au 

ACCORD Australasia - the national laundry detergent industry body – has launched a new 
consumer website which advises Australians on environmentally-friendly laundry washing 
practices - www.washwise.org.au. 

"The WashWise website provides helpful and comprehensive advice on how get your laundry done 
while at the same doing your bit for the environment," ACCORD Public Affairs Director Craig Brock 
said. 

"Advice offered on the site ranges from simple tips for reducing your water or energy use right 
through to key dos and don'ts for watering gardens with laundry greywater. 

"Getting a clean wash first time is vital. The site's performance tips help reduce wasted time and 
resources from having to re-wash garments. 

"While some advice is obvious, such as mostly washing full loads, we all need reminding that these 
simple practices can have a positive environmental impact. Plus they can help to save money. 

"WashWise has been developed with advice and input from the Water Services Association of 
Australia.  

"The site has a strong emphasis on the critical water supply challenges facing our nation's cities and 
towns. 

"It aims to increase awareness that good laundry practices not only assist in saving water but can 
also aid efforts for large-scale recycling of residential wastewater," Mr Brock said. 

On average, about a quarter of the water used within Australian households is used in the laundry. 
Savings made in the laundry can therefore have a significant impact in terms of overall water use. 

Laundry wastewater (greywater) also ends up in sewage treatment plants. Many state governments, 
including those of Victoria and NSW, have set targets for greater recycling of the wastewater that 
enters sewage treatment plants, where this is cost-effective. Reducing the load of laundry detergent 
ingredients, and in particular salts and sodium, that enters these treatment plants aids efforts to 
treat this wastewater for re-use. 

"The Australian laundry detergent industry is committed to playing its part for the environment. 
WashWise has been developed to complement recent product innovations," Mr Brock said. 

"Last year saw the introduction of ultra-concentrate or low-dose laundry detergents, for both 
powders and liquids. 

"These new formulations offer quality performance, and significant environmental benefits. Overall, 
the laundry detergent ingredient load to treatment plants and the environment has been reduced by 
almost fifty percent. 

"By reducing the bulkiness of laundry detergents, environmental savings have also been made in 
terms of both transport and packaging.  

"Consumers are getting the same performance with up to half the product used previously, thanks 
to industry's investment in innovation.                cont.... 
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"Our industry hopes WashWise will become a useful information and educational resource for 
consumers, students, water utilities and environment agencies. 

"Care has been taken to ensure the advice provided is mainly generic and educational, rather than 
promotional. 

"The site's structure guides consumers through a series of choices relating to their laundry needs. It 
takes account of regional differences. 

"By using the site consumers should become aware of the factors most relevant to their location and 
washing needs," Mr Brock said. 

WashWise - www.washwise.org.au - is divided into the following information sections and sub-
sections: 

Tips to Wash Wisely:  Preparing your wash items 

 Using your machine 

 Using your detergent 

 After you wash 

Creating a WashWise Laundry:  Choosing a washing machine 

 Choosing a laundry detergent 

Laundry, You and the 
Environment: 

 Water usage 

 Energy usage 

 Laundry detergent ingredients 

 Low-dose laundry detergents 

Wise with Wastewater:  Laundry wastewater 

 Where does wastewater go? 

 Choosing a suitable detergent 

 Lower sodium products 

 Greywater usage (including dos & 
don'ts tipsheet)

The following ACCORD member companies contributed to the development of the WashWise 
website: Amway (SA8 brands), Colgate Palmolive (Cold Power, Dynamo, Fab, Hurricane & Spree brands), 
Kao (Biozet brands), PZ Cussons (Duo & Radiant brands), Unilever (Drive, Omo & Surf brands). 

- ends - 

 
Media contacts:   Craig Brock, Policy & Public Affairs Director, 0422 363 646 
   Jen Semple, Public Affairs Officer, 0433 171 796 
 

13 January 2010 
 

ACCORD is the national industry body for manufacturers and suppliers of consumer, cosmetic, hygiene and 
specialty products. Our industry's products include all types of cleaning agents, personal care products, 
cosmetics, fragrances, hygiene products, disinfectants, adhesives, sealants, protectants and other treatment 
products used in households, industry and other institutions. 


