
member
companies

Industry Productivity
& Innovation

Facilitating economic growth, employment
and international trade by promoting efficient,
best-practice regulation and global regulatory

convergence based on sound science.

Advocacy &
Partnerships

Providing a credible, influential
industry voice, visibly 

engaging in all relevant fora 
and with

all relevant stakeholders,
reinforcing the significant

contribution of our industry
to public health and
personal wellbeing.

Member
Value

Delivering indispensable
services across the breadth

of membership, extending the
resources, reach and capacity 

of member businesses by 
building

knowledge and connections.

Social & Environmental
Sustainability

Scaling positive impacts for people and planet
through industry-led initiatives to foster social
responsibility and environmental stewardship

on material industry issues.
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profiling and tools



From the release of the second Accord/
EY Economic Study to the launch of new 
infographics, 2022-23 was a landmark year 
for our advocacy work.

A look back on our Advocacy achievements  
for 2022–2023
•	� During the reporting period, we released the 2022 Accord/

EY State of the Industry Economic Report, building upon and 
updating the data from the inaugural 2019 study. 

•	� We continued developing our series of infographics, profiling 
Accord and our Members. View our latest infographics from 
page 13.

•	� We established very positive relationships with key Ministers’ 
offices across the Health, Trade and Industry portfolios.

•	� We strengthened our relationship with key central agencies, 
including the Simplified Trade Systems Implementation 
Taskforce and the Department of Finance via their 
Regulatory Reform Division and their newly established 
Policy Lab. 

•	� We were the only industry participant to be invited to 
participate on an influential panel on regulatory complexity 
at the Public Sector Economics Conference in November 
2022. This provided an opportunity to discuss the two- 
sided nature of Australia’s current regulatory framework,  
as well as profile our infographics on ‘Regulation for Safety  
& Confidence’ and ‘Regulatory Complexity & Challenges’  
to leading public servants in attendance.

•	� We continued our active participation in the Department of 
Industry, Science and Resources’ Supply Chain Roundtable 
and multi-association collaboration, enabling continued 
direct identification of critical Member issues to Government.

•	� We continued to strengthen our partnerships with several 
universities through the ARC Training Centres, with the 
Food Safety Information Council, ISSA and relevant trade 
magazines, further raising the profile of our important 
industry.

•	� We concluded a successful two-year term as the Secretariat 
for the International Associations Collaboration (IAC), 
representing the global cosmetic industry. We also continued 
our participation in the International Network of Cleaning 
Products Associations (INCPA).

•	� We launched our FitForFood website, aimed at strengthening 
food safety across the nation’s millions of commercial food 
premises. The website was also profiled in the January 2023 
edition of Environment and Health International, the journal of 
the International Federation of Environmental Health.  

•	� We maintained our relevant media monitoring and 
issues management, providing useful alerts, insights and 
guidance to Members in areas such as plastics and waste 
management, ingredient and product category defence, 
modern slavery requirements, export opportunities, grant 
funding and advances in manufacturing.

•	� Accord’s Executive Director, Bronwyn Capanna, was 
profiled in INCLEAN Magazine’s 2023 Industry Leaders’ 
Forum, discussing the highlights of 2022, Accord's priorities 
for 2023, and the next big sustainability trends (hint: 
transparency and greenwashing!). Accord has written or 
contributed to various articles including in Retail Beauty,  
The Science of Beauty, INCLEAN and House of Wellness.

Accord/EY Economic State of the Industry Report
Australia’s hygiene, personal care and specialty products sector 
is a resilient and forward-looking industry. It is comprised 
of hundreds of innovative businesses ranging from large 
multinational firms to smaller Australian-owned enterprises. 
Binding all these businesses together are commitments to 
innovation, quality, sustainability and customer service and  
a general sense of optimism about the future.

Back in 2018, the Accord Board of Directors decided to partner 
with EY’s Economics, Regulation and Policy team and invest  
in an Industry Economics Report, so that Accord could provide 
Australian governments and policymakers with reliable data  
on the hygiene, personal care and specialty products industry’s 
contribution to the national economy.

The 2022 State of the Industry Economics Report updates 
our 2019 Report and highlights the importance of the hygiene, 
personal care and specialty products industry to the national 
economy. The Report provides data on our industry’s total 
economic turnover, indirect economic value-add, jobs creation 
and wages value—all of which show an uptick in value over  
the last three years since the 2019 report. 

Key Economic Indicators

>	 �Industry turnover: $28.2bn  
(2.3% increase from previous year)

>	 �Industry value-add: $5.5bn  
(2.9% increase from previous year)

>	 �Jobs: 72,585 employees  
(1.5% increase from previous year)

>	 �Wages: $3.5bn  
(2.6% increase from previous year)
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As part of our Advocacy & Partnerships strategy and to profile Accord and our Members to government  
and other important external audiences, we have been developing a series of infographics.
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Accord Members have a seat at the table…
Accord’s policy-solutions approach has established our prominent profile with stakeholders and influencers in government, opposition, 
bureaucracy and other trade associations. Through Accord, our Members—regardless of size—are afforded a seat at the table.  
This ensures their concerns and policy suggestions are communicated directly, effectively and backed by the considerable weight  
of our expanding membership base and profile, to those who can effect change. 
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The Hon Allegra Spender MP and 
Bronwyn Capanna at ACCI’s End of Year 
Celebration, December 2022

The Accord Regulatory Affairs Committee, March 2023

Bronwyn Capanna at the Simplified Trade Systems 
Implementation Taskforce Summit in front of tens  
of metres of import processes, June 2023 

Bronwyn Capanna at the International Network of Cleaning Product Associations (INCPA) 
meeting, January 2023

Rianna Goodwin and Accord Member Alice Gock (Colgate-Palmolive) at the TGA–
Industry Working Group on Good Manufacturing Practice meeting, March 2023

Federal Treasurer Jim Chalmers and  
Craig Brock at the ACCI Budget Breakfast, 
May 2023

Gina Cass-Gottlieb (ACCC Chair and 
Bronwyn Capanna at Business Sydney’s 
Boardroom Breakfast event, July 2022

Bronwyn Capanna and fellow panellists at the Public 
Sector Economists Conference, November 2022

Jennifer Semple at the International Associations Collaboration (IAC) meeting, September 2022
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